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INTRODUCTION 

In February 2022 the Government announced a Council Tax rebate grant of £150 for all 
households in Council Tax bands A to D in England, or those in band E in receipt of a 
disabled band reduction.  

This Council Tax Rebate Grant, administered locally by Anglia Revenues Partnership, is part 
of a £22 billion support package to help households with the rising cost of energy bills. 

This announcement also funded a Discretionary scheme to provide assistance to 
households living in E to H band properties or to residents suffering financial hardship in 
band A to D properties. 

Payment of the rebate could be made by bank transfer or crediting the Council Tax account 
if no bank details were provided. 

MATTERS OF INTEREST 

1. Despite tight timeframes and software suppliers needing to develop new functionality 

to administer the grants the Government set a target of aiming to pay all those eligible 

for a payment under the main scheme, who paid their Council Tax by Direct Debit, by 

the end of April. 

2. The main scheme system functionality was released on 19th April, ARP was a pilot 

site, helping to shape, test and implement the software and through close 

collaboration with Capita, ARP met the end of April target for all 5 Partners. 

3. ARP was also involved in helping Capita design the discretionary scheme 

functionality, providing ideas and modelling for different options to feed into the final 

product.  This provided us with a great opportunity to ensure the functionality was be-

spoke enough to provide for the proposed ARP schemes, but flexible enough to cover 

alternative options. 

4. Aligned discretionary schemes were approved for all partners by late May and the 

system functionality was released late June. 

5. To ensure payments reached as many households as possible in a timely manner, 

ARP worked with customers to provide bank details, before applying remaining 

rebates to Council Tax accounts by mid-June. 

 



6. There have been regular resident communications to internal and external 

stakeholders as well as social media posts to encourage take up. 

7. A dedicated telephone help line was set up within ARP to ensure calls for all partners 

were handled by the team of trained experts and although, at its peak we received 

over 1000 calls per day, this was managed well and within a few days the call 

volumes had reduced. 

DISCRETIONARY CRITERIA 

The ARP discretionary scheme focusses on 2 elements: 

Automatic allocations for: 

 One off awards of £150 for those in E-H band properties in receipt of Council 

Tax Support or identified as vulnerable (in receipt of disability reductions) 

 Top up awards of £20 to households in all bands in receipt of Council Tax 

Support. 

Exceptional Discretionary awards for those who: 

 Have not yet received a rebate but are responsible for energy bills and on a 

low income/suffering financial hardship.   

 
LATEST POSITION 
  
At the time of writing ARP had: 

 Paid 100% of main scheme payments by the end of June. 

 Paid over 80% of discretionary payments (this includes all of the automatic 
allocations for direct debit and non-direct debit payers) thereby providing 
additional assistance to vulnerable households in a timely manner. 

 Established a residual discretionary pot to help additional households who are 
impacted by rising energy costs. 

 The exceptional discretionary claim form went live on the ARP website in July 

 The first exceptional discretionary payments commenced the second week in 
August. 

 
Since the end of June ARP have also received and processed over 9,700 refund requests 
from households whose Council Tax accounts have fallen into credit, 35% of these have 
been requested using the new online form. 
 
Although we have now made 100% of our main scheme payments ARP run regular scripts 
to identify eligibility changes.  This identifies any newly qualifying households and any that 
have been overpaid. 
 
An internal process is in place to manage overpaid cases, following a review to ensure that 
any sensitive cases are excluded from the recovery process. 
 
The discretionary scheme runs until 30th November 2022 or until all funds are spent. 
 
FINANCIAL 
 
The total main scheme payments made for each partner are shown in the table below:  
 

LA DD Payers Non-DD Payers  TOTAL 

Breckland £5,953,650 £2,067,450 £8,021,100 

East Cambs £3,345,900 £1,107,300 £4,453,200 

East Suffolk £10,340,250 £3,714,900 £14,055,150 

Fenland £4,328,250 £1,944,900 £6,273,150 

West Suffolk £6,243,750 £131,280 £6,375,030 

  TOTAL PAID £39,177,630 

  



 
 
 
The total discretionary payments made to date and the remaining fund for the exceptional 
claim form route for each partner are shown below: 
  

LA Total Fund 

total Paid - 

automatic 
allocations 

Exceptional 

claim form 
funds 

% 
Remaining 

BR £240,900 £190,500 £50,400 21% 

EC £113,700 £95,040 £18,660 16% 

ES £441,450 £370,580 £70,870 16% 

FL £217,500 £165,420 £52,080 24% 

WS £270,300 £213,720 £56,580 21% 

 

MONITORING DATA 

 
Government monitoring data for this scheme was made available in August for April, May 
and June and we are now able to share how ARP have been performing for the main rebate 
scheme against other LAs nationally and locally. In summary the data highlights: 
 

AT THE END OF APRIL: 

 The average % paid across England was 31%  

 155 Councils had not paid any grants.  

 The 5 partners had paid between 63-69% and were all in the top 70.   

 Across the East of England all 5 partners were in the top 14.  

AT THE END OF MAY: 

 The average % paid across England was 68% with 2 Councils having paid out 100%.   

 The 5 partners had paid between 81-84% at this point and were all in the top 58.   

 Across the East of England all partners were in the top 15. 

AT THE END OF JUNE: 

 The five ARP partner Councils were in the top 4% in England, and amongst only 11 

authorities, out of 308, who had paid 100% of their main scheme payments. 

 Out of the 45 Councils in the East of England, ARP’s 5 partners were the only 

Councils to have paid 100% of the main scheme payments by the end of June. 

 
ARP have remained committed to making sure these payments are made efficiently to 
provide essential financial help to our residents during the current crisis.  We have also been 
at the forefront of helping our software supplier design, develop and implement effective 
systems and processes in order to make these payments swiftly, which has helped pave the 
way and simplify the process for many other Local Authorities. 
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